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Worcester 
Wilmington 
Watertown 

Taunton 
Springfield 
Southbridge 
South Yarmouth 
Roslindale 
Revere 
Plymouth 
Pittsfield 
North Adams 
New Bedford 
Natick 
Nantucket 
Milford 
Martha's Vineyard 
Lowell 
Leominster 
Lawrence 
Haverhill 
Greenfield 
Fall River 
Easthampton 
Danvers 
Chicopee 
Brockton 
Braintree 
Boston 
Attleboro 


87% under 30 minutes 11% 30 to 60 minutes 2% over 60 minutes 


Service Center Wait Times - April 2019 
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Service Center Performance 


April 2018 - April 2019 
Significant Increase in 30 minutes and under Performance from April 2018 
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